Please fax or mail this to:
Installation Manager
Quality Heating & Cooling Company

g. ETING & COOLING co \ 11225 President Dr, Boise, ID 83713

Fax: 377-3989 Phone: 377-3555
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At Quality Hcating and Cooling, we try very, very hard to provide you with the finest pcople and HVAC
services money can buy. . . all at a reasonable price. In our efforts to fine tune our operation, we ask for our
customers opinions. We will review your responses in this quality control questionnaire and get back to you
if you so desire. Thank you in advance for your response!

When vou chose us . . .

What most influenced yowr decision to buy from Quahty Heating & C‘()olmf:,?
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How would you best describe your sales representative? _ —_
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How would you best describe your installation experience? g/éd&.wl‘/ /(Lf’*’f“‘*g‘ + ﬁ’e prtthe I gﬁ)
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Which employees most impressed you in our compdnyf? Why?

/ﬁ%uetuﬁw a/"-‘z‘lt%/lf ‘f W QC&L ?4{}‘& Wﬁ'&“”‘“y‘a M““'LJ%W
GJI@{ i any, questions or umc%lvcd i sucs WO ml&awu‘: ;gelinow about?

any, 4 4 , /LW—«/ZW Za&;&'«r oy Mmﬁ%t

T Yy ,a,{ Adtar Aot ?w&tifc_ # Cpmnt ‘fw /m AL ‘
o -&WWM’QJ{, Lu%m ,Vt M et sfrn Cetlain Hin R mpadads o SR SAC A . YA

L e
%&? #““ e %&uai ’@ ( fean dl%;{Nc‘lt’/i)f N FProfessional in appearancc?ﬁ "IN
Thor ouzhﬂ N Resmttful"ﬁ N Informative and helpt‘ul?@ N
Which services were you informed about?
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If there was one comment you could pass on to the Quality Heating & Cooling owner, what would it b:‘)
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Please fax or mail this form back to us as soon as posslblu while things are {resh in your mind. Thank You!




